
 

  

  
 
 

 

For over 35 years, SAP has been at the forefront of ERP developments and is regarded by 
the market as the best-of-breed ERP supplier, with a market share of around twice that of its 
nearest rival. SAP ERP is the only solution which offers the seamless integration that public 
sector organisations need to link the essential areas of their business, providing timely, 
reliable information. As well as delivering rapid business value, this built-in integration has the 
added advantage of cutting implementation time, which in turn accelerates time to benefit, 
reduces cost, diminishes project risk and lowers total cost of ownership. SAP for public sector 
is the ideal basis for enabling best practices, as well as providing a platform for the delivery of 
shared services. 

SAP’s solutions for public sector 

SAP for public sector offers a fully integrated solution for managing many of the 
administrative and operational requirements of public sector organisations, from back-office 
functions such as finance, payroll and asset management to front-line service delivery such 
as citizen interaction, social care and environmental services. The functional depth and 
breadth of SAP for public sector enables organisations to consolidate and simplify their  

IT systems, while simultaneously adopting best-practice business process and innovative 
methods of service delivery. 

SAP solutions, in addition to having the flexibility and scalability to meet today’s needs are 
constantly being developed to ensure they meet the future administrative, operational and 
regulatory requirements of UK and international public sector clients. 

With SAP for public sector, clients can accelerate the realisation of value from their software 
investment and more rapidly achieve their strategic goals. 

Business Objects, a SAP company also provides applications for information management, 
reporting and analytics. 

SAP’s public sector customer base in the UK 

UK central government and agencies 

SAP’s flagship client in central government is HMRC, who use the extended footprint of the 
SAP solution for HR, payroll, finance, procurement and tax and revenue management.  Other 
established SAP clients include the DVLA, DCLG, Land Registry, and the Welsh Assembly 
Government. 
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